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Foreword from Chairman of the Board and CEO 
On behalf of the Board of directors, it is with pleasure that we present the PUC Annual Report for the 

year 2017. 

PUC celebrated its 33rd anniversary in 2017 and the Corporation’s primary responsibility to manage 

the provisions of electricity, water and sewerage for Mahé, Praslin and La Digue remains 

unchanged.  Over the years, the Corporation’s customer base has steadily increased, leading to us 

serving the needs of over 70,000 customers today.  As our customers’ expectations and demands 

increase, we continue to strive towards maintaining provision of our reliable services while 

simultaneously pursuing efficient and effective operation as recommended by our shareholders.   In 

accordance with the alignment of our corporate strategy to the UN Sustainable Development 

Goals, specifically SDG 7, we have been collaborating with stakeholders in the Renewable Energy 

sphere to diversify our energy mix to include a larger proportion of wind and solar electricity 

production.  In 2013, we took possession of eight wind turbines and these produced a total of 6.6 

GWH of electricity in 2017 equivalent to 1,400,000 litres of fossil fuel, representing a savings of around 

SCR 9.5 million.  There has been a steady increase in PV production feeding into the grid from 471 

MWh in 2014 to 2,982 MWh at the end of 2017.  In total, 9,598 MWH of power generated in 2017 were 

from renewable energy source - wind and solar.  PUC is supporting the Government in its vision to 

have a sustainable energy future for the Seychelles and we shall be increasing the above amount 

of renewable energy contribution in the foreseeable future to achieve the national target of 15% 

by the year 2030. 

In spite of increased costs of labour and other factors of production, PUC performed well in 2017, 

generating a profit of SCR 227 million for the year. This positive financial performance is a reflection 

of increased plant efficiency and improvements in both electricity and water operations.  The 

power production plant efficiency has been maintained at 40%, comparing favourably with 

international benchmark.  Network losses for both water and electricity continue to decrease and 

were at record lows in 2017.  Unaccounted for water was 36% as compared to 55% five years ago 

and electricity losses were 7% as compared to 11% in 2011.  

The conditions of our sewerage infrastructure, with the consequential high infiltration problems, still 

remain one of the Corporation’s major challenges.  Today, only 15% of the population is connected 

to the sewerage network and 85% relies on septic tanks with soak-away pits to dispose their sewage.  

Unfortunately, these septic tanks often do not perform as planned, causing significant risk of 

contamination to the environment.  The Ministry of Health statistics of gastroenteritis occurrences 

per district in 2014 suggest that significant lower gastroenteritis cases occurred in areas covered by 
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sewerage network.  Such data reinforces the urgency of PUC expanding on its sewerage network 

to adequately service the population.  The Sanitation Master Plan 2020-2030 estimates that in order 

to provide full coverage on the islands of Mahé, Praslin and La Digue, this would require an 

investment of approximately SCR 1.6 billion over the next ten years. 

The Board is aware that modern economies require reliable, quality and affordable electricity supply 

as it is often stated that “electricity is for economic development what water is for life”.  Similarly, 

proper treatment of waste water is an essential component of modern life.  Therefore, the success 

of PUC will only come about if the Corporation can consistently meet and manage the expectations 

of our customers.  It is of utmost importance that we maintain and continuously improve these key 

services to the highest possible standards at affordable rates. 

It is in this context that the Board has been placing great emphasis in improving and strengthening 

the backbones of our operations.  These have been through the initiation of several capital projects 

that are being financed by our earnings, through borrowings and some grants. 

In 2017, works on the component of the Neptune Water Project financed by a loan from EIB and 

AFD amounting SCR 620 million progressed well and tenders were awarded for the construction of 

the La Digue sewerage system, refurbishment of the Providence sewerage treatment plant, and 

numerous other pipeline replacement projects.  Tender was also awarded to SinoHydro for raising 

of the La Gogue dam to increase its storage capacity by 60%. 

Preparatory works involving feasibility study and design were undertaken for the Roche Caiman 

power station expansion project and tender was awarded for the South Mahé 33 kV Electricity 

Transmission Project which is being co-financed from a loan by Saudi Fund, BADEA, and PUC’s own 

equity with assistance of Government.  Total cost of this project is SCR 491 million.  

Substantial progress was made during the year on the tendering process of the 5 MW Solar 

Photovoltaic Park earmarked for installation on Ile de Romainville.  This project is financed by a loan 

from IRENA-ADFD and the Government, totalling SCR 143.25 million.  Tender for the project is 

expected to be awarded in the second half of 2018.  Tendering process of the Democratization of 

Solar Photovoltaic Project was finalized at the end of 2017, pending clearance from the 

Government of India to award tender.  The project is an initiative of the Government of Seychelles 

to help electricity customers in the low income group.  The project is financed from a grant of SCR 

48.3 million from the Government of India.   
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The employees of PUC are our most valuable asset.  Without their skills, commitment and dedication, 

our generators, pumps, pipelines, and other infrastructure would be redundant.  Our services are 

required on a 24-hr basis, and employees have to attend to any eventuality at any time and in any 

prevailing weather conditions.   

During the year under review, improvement in staff productivity has remained a major 

preoccupation for the Corporation and Management will continue to give it priority in the years 

ahead. We shall continue to invest in training of employees so that they can better deliver in 

operating the systems and providing an excellent customer service.  

There is no doubt that the road ahead will be full of challenges, but looking at our performance of 

2017, where we came from in 1986 and the strides we have made, the Board is confident that the 

Corporation will succeed in meeting the challenges ahead and providing the services that our 

customers have come to expect from us. 

We shall work with the Seychelles Energy Commission, Government and other stakeholders to ensure 

that the services we provide will continue to enhance the quality of life of the citizens of Seychelles 

and accelerate our economic and social development. 

We take this opportunity to thank the Board of Directors, the management team and all members 

of staff for their valuable contribution, dedication and professionalism to the Corporation in 2017 

and look forward to your continued support in 2018 and beyond. 
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Vision, Mission, Values 
 

 

 

 

 

 

 

 

 

 

“Partners in the growth of Seychelles” 

 

 

 

 

Mission 

 To provide an efficient, safe and reliable 

supply of electricity and treated water, to 

treat and dispose of waste water, paying 

due regard to the environment and 

customers interest. 

 

 To keep up with changes in technology so as 

to improve services.  

 

 To promote a culture where the employees 

have a sense of belonging and loyalty to the 

organization and develop and grow with it. 

 

 To demonstrate our long-term commitment 

to environmental stewardship. 

 

 To promote the sustainable development of 

renewable energy to ensure reduced 

dependence on imported fossil fuels. 

Vision 

To be a model organization working for the 

sustainable and socio-economic development of 

the Seychelles. 

 

Values 

Honesty 

Innovation 

Team Culture 

Continuous Improvement 

Excellence 

 Sustainability 
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Company Profile 
The provision of utility services is vital to the 

economic development of Seychelles and the 

quality of life of the population.   

The Public Utilities Corporation (PUC) was 

formed on 1st January 1986 under the PUC 

Act 1986 and subsequent amendments. It 

falls under the portfolio responsibility of the 

Ministry of Environment, Energy and Climate 

Change through its Board of Directors. 

With a workforce of 1091 employees at the end of 2017, PUC safely and reliably delivers electricity and water to over 

37,000 and 30,000 customers respectively, and provides sewerage services to around 4,800 customers.  In achieving 

its objectives, PUC continually strives on improving its service delivery, cognizant of the fact that customers’ 

expectations are becoming increasingly sophisticated and exigent.   

PUC faces a number of challenges including the rising demand for utility services, the impacts of climate change and 

the changing regulatory landscape and reforms in the utility industry.  The inherently capital-intensive nature of utility 

services requires investment of hundreds of millions of rupees to replace assets and upgrade and reinforce networks 

and systems, whilst setting high standards of environmental performance.  

PUC supports Government’s initiatives to promote clean and renewable energy in Seychelles and will remain a major 

contributor towards achieving the country’s sustainability objectives. 

PUC treats its human capital as its most 

valuable asset. There is no substitute for a 

knowledgeable, high quality and productive 

work force.  PUC places strong emphasis on 

training and development opportunities in 

order to improve its internal skill-base and 

provide a working environment that is 

conducive to staff retention. 

Core Activities 

 the generation, transmission, distribution and sale of 

electrical energy 

 

 the treatment of raw water and supply of potable water 

 

 the treatment and safe disposal of waste water to the 

environment 
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Organisational Structure of PUC 

 

Figure 2.3  PUC  ORGANIZATION CHART
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2017: A Year in Pictures 

20th MARCH  22nd APRIL  23rd MAY  5th JUNE 

Launching of National Water Campaign  Bulb Exchange Programme  Launching of SIT Programme in Electrical 

Installation 

 World Habitat Day Exhibition 

 

 

 

 

 

 

 
       

17th JUNE 
 

28th – 29th JUNE 
 

28th JULY 
 

AUGUST 

Hike – “When she comes”  National Show Eve Island, Praslin  School Visit – Providence Desalination Plant  Public Meeting-Raising of La Gogue Dam 

 

 

 

 

 

 

 
       

10th SEPTEMBER 
 

24th NOVEMBER 
 

22nd DECEMBER 
 

23rd DECEMBER 

PUC Sports Day – Winners CCSD  Site visit to Wind Turbine by SIT trainees  Children’s Christmas Party  PUC Christmas Party 
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2017: Facts & Figures at a Glance 
As at 31st December 2017 

SCR 227 M   
Net Profit 

   1,091 

total employees                    411 

                             commercial & corporate staff                    

Electricity 

37,435 
Customers 

 

353 
employees 

99.9% 
access to    
electricity 

 

1,567 
new connections 

423.8 GWh 
total energy          
production 

Water 

30,987 
Customers 

 

291 
employees 

90% 
Access to  

potable water 

 

1,572 
new connections 

15.29 million mᵌ 
total water production  

             

NRW       
Mahé       36% 

 Praslin     48% 

 La Digue   32% 

Sewerage 

4,830 
Customers 

 

36 
employees 

107 
new connections 

15% 
sewerage coverage 

Renewable 
Energy 

2.23%  
of total energy production  

 

246 
solar PV systems 
connected (total) 

 

2,576 
total PV capacity 

2.98 GWh 
solar PV systems 

6.6 GWh 
wind farm 



Pg. 09 
 

Electricity  
   

 

Electricity 

Electricity Generation 

Developments in all sectors in Seychelles have brought about 

continual growth in the demand for electrical energy.  In the last 

five years, energy demand has grown by 5% on average annually. 

Electricity is generated through the use of three conventional 

thermal power generating plants located on Mahé and Praslin.   

 

In 2017, the total energy production was 423,828,273 kWh, 

of which 372,322,070 kWh was produced on Mahé and 

51,506,203 kWh on Praslin. 

Renewable energy constituted 2.26% of total production, 

generating 6,616,620 kWh from the wind farm and 

2,981,765 kWh from solar photovoltaic (PV) systems. 

 

Power stations B and C consumed 82,515,694 litres of heavy fuel oil (HFO) 

and 122,282 litres of light fuel oil (LFO) combined, whilst the Baie Ste Anne 

power station consumed 13,677,902 litres of LFO for energy production.   

 

 

 

 

 

 

 

 

 Mahé Praslin 

Power Plant 
Power 

Station “C” 

Power 
Station 

"B” 

Baie ste Anne 
Power 
Station 

Installed capacity 58 MW 24 MW 16.4 MW 

Available capacity 53 MW 11 MW 13 MW 

Peak Demand 58,900 kW 8,680 kW 

Safe Generating 
Capacity 

69,500 kW 7,900 kW 
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Generation Statistics 2015-2017 

 Total Mahé Praslin 

2017 2016 2015 2017 2016 2015 2017 2016 2015 

Total units 

generated (kWh) 

423,828,273 409,275,925 377,631,852 372,322,070 360,909,238 332,975,164 51,506,203 48,366,687 44,656,688 

Units generated 

LFO (kWh) 

51,286,619 48,533,777 45,423,843 383,627 561,600 1,012,450 50,902,992 47,972,177 44,411,393 

Units generated 

HFO (kWh) 

362,943,269 351,586,215 323,871,385 362,943,269 351,586,215 323,871,385 - - - 

Wind Energy (kWh) 6,616,620 6,856,893 6,795,420 6,616,620 6,856,893 6,795,420 - - - 

PV (kWh) 2,981,765 2,299,040 1,541,204 2,378,554 1,904,530 1,295,909 603,211 394,510 245,295 

Energy sent out 

(kWh) 

411,804,672 397,329,802 365,281,202 361,475,075 350,068,922 322,118,421 50,327,597 47,258,880 43,162,781 

Station use (kWh) 12,023,601 11,946,123 12,350,650 10,844,995 10,838,316 10,856,743 1,178,606 1,107,807 1,493,907 

LFO consumed 

(litres) 

13,800,184 13,072,538 12,576,469 122,282 179,434 306,818 13,677,902 12,893,104 12,269,651 

HFO consumed 

(litres)  
82,515,694 80,704,838 74,509,574 82,515,694 80,704,838 74,509,574 - - - 

 

 

 

 

 

 

 

 

 

 

 

Generation Maintenance Works in 2017 

Mahé Praslin 
Major overhaul of DG sets Major overhaul: 

 Set A-31 – 24000 hrs 

Set A-51 – 12000 hrs 
Set A-61 – 12000 hrs 

Set B-11 – 24000 hrs 
Set B-41 – 50000 hrs 
Set B-51 – 50000 hrs 
Set 8B    – 24000 hrs 

Set 5P - 12000 hrs 

Set 7P - 24000 hrs & silencer replacement 

Automation upgrade project: 
Replacement AVR, main PLC card & PMU 

 
Set 3P:  -Rewinding of alternator 

-Alternator rotor refurbishment 
Set B-11 

Set B-31 

Set A-11 

Set A-21 

Set A-31 Set 6P:  -Replacement of air intake filter & 
cooling tower 

-Replacement of exhaust silencer 
-Replacement of alternator bearings Exhaust gas silencer replacement 

Set B-11 

Set B-21 

Set A-11 

Set A-21 

 
Set 7P:  -Replacement of exhaust silencer 

-Replacement of ventilation units 
-Alternator cleaning Replacement of radiator units 

Set A-21 

Set B-11                         

Set B-21 

Set A-11 

 
Set 8P:  -Replacement of exhaust silencer 

-Replacement of ventilation units 
-Replacement of flywheel ring gear Set 5B - dismantling & rewinding of alternator 

Set 8B - Change of engine mounted electrical panel 
701 

 
Replacement of M5 radiator and crankshaft 
 Wind Turbines 

-Repairs on WT2 after flashover in the nacelle 
-Wind turbine E6 maintenance 
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Transmission & Distribution 

PUC provides electricity services to its customers over hundreds of 

kilometers of power lines.  The Transmission & Distribution (T&D) 

section has the responsibility of ensuring that electric power is supplied 

in a safe, efficient and reliable manner to meet the needs of different 

consumer sectors. 

 

 

 

 

 

 

 

 

 

 

 

Power disruptions caused 

by vehicle collisions into 

electricity poles pose 

extreme health and safety 

risks, not only to the vehicle 

occupants, but also to the 

surrounding community.  Each incident requires costly replacement of 

entire electricity poles, cables and other ancillary equipment.   

PUC is trying to raise more awareness on the need for members of 

public to exercise greater duty of care towards utility infrastructure. 

Electrical distribution losses 
reduced to 7% in 2017 
Significant improvement from 11% in 2011. 

Reduction in HV breakdowns 
Remarkable reduction in feeder trippings 
over the past few years due to ongoing 
preventive maintenance on medium voltage 
networks: 

2017: 50  <<<    2016: 70  <<<    2015: 114      

Intensive Vegetation 
Management Programme 
 

52.8 km High Voltage lines 

224 Low Voltage transformer networks 

>SCR 10 million spent in 2017 

 

Service Connection Enquiries 
(SCE’s) in 2017 

Received:        2,664 

Surveyed:        2,664 

Processed:     2,514 

Planning Applications (2017) 
Received:        2,365 

Surveyed:        2,353 

Processed:     2,332 
 

 
IMPROVING EFFICIENCY IN PROCESSING OF PLANNING 

APPLICATIONS 

T&D activities completed during 2017 
 

 Kim Koon properties substation at Plaisance 

 Kashugi housing estate substation 

 Land Marine substation (upgrading TX) 

 Relocation of Premier Building substation 

 Ile perseverance Children’s Hospital substation 

 Relocation of High Court substation 

 11 KV feeder reinforcement (PSB – National House) 

 Laxcon Buiding substation 

 GS pillay Properties substation 

 Belonie Housing Project 

 Ex- Dominic Savio housing project 

 UCPS mixed development Project (Le Rocher) 

 Ile Soleil substations 1,3 and 4 

 Submarine substation (upgrading TX) 

 Sodepak substation No.1 (upgrading TX) 

 Royal Palm substation 

 Barbarons Housing project 

 Sodepak substation no.2 

 Grand Anse Ex-BBC substation (upgrading TX) 

 Ile du port - Phase 2 substation 
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Renewable Energy 
Seychelles is almost entirely dependent on the importation of 

fossil fuel to meet the nation’s energy needs.  To address 

increasing concerns about the energy security of the country and 

global warming due to emissions of greenhouse gases from 

imported fossil fuel combustion, the Government has intensified 

its efforts to scale up the share of renewable energy in the 

country’s energy mix.  Whilst the Seychelles Energy Policy has set 

a target of 5% energy supply based on renewables by 2020, and 

15% by 2030, the Government is striving for a more ambitious 

goal of 25% by 2030 and ultimately 100% over the long term. 
 

Grid-tied photovoltaic systems 

The use of solar photovoltaic (PV) systems is gaining increasing 

popularity in Seychelles.  Small to medium sized consumers are 

installing grid-tied photovoltaic systems on their roofs.  The tariff 

arrangement adopted is one based on net tariff where the energy 

produced by a customer offsets the energy consumed, leading to 

price reduction in utility bill.  It is mandatory for consumers to have 

their premises and the grid network surveyed prior to PV 

installations. 

 

5th Anniversary of Victoria Wind Farm  

Donated by the Government of UAE, the Victoria Wind Farm consists 

of eight 750 kWp capacity wind turbines, of which three are based 

on Ile du Port and five on Ile de Romainville.  Since commissioning in 

2013, the Port Victoria Wind Farm has been operating satisfactorily 

and has contributed towards: 

 the production of 31 GWh of renewable energy.  This is 

equivalent to about 6.9 GWh or equivalent of the electricity 

consumption of 2,100 households on average; 

 the offset of the combustion of 7,000,000 litres of fossil fuel.  

This is equivalent to 1,400,000 litres per year, representing 

savings of around SCR 9.5m per year; 

 the reduction in the emissions of CO2 by 4,700 tonnes per 

year, or a cumulative total of 21,000 tonnes; and 

 1.8% of the total energy demand as at 31st December 2017. 

Roof-top PV systems  

Premises surveyed in 2017:                        83 

Premises connected in 2017:                     49 

Total commissioned:                          246 

Total installed capacity:      2,576 kWh 

Romainville Solar Park Project 

5 MW fixed-tilt solar PV system on Ile 

de Romainville 

7 GWh energy production 

To be tied to the national grid at 33 kV level 
to ensure seamless power transfer 

75% of project cost financed by IRENA-ADFD 

Contract to be awarded to EPC contractor in 
2018 

1 MW Democratisation of 

PV Solar Farm 
Government of India Grant 

Schedule 1:  1,000 kWp plant on Romainville 

Schedule 2:  100 x 3 kWp rooftop solar PV 
systems on low income 
households in Seychelles 

Tender launched and bids being evaluated at 
end of 2017. 
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Water 
Demand for water continues to rise and this puts intense 

pressure on fresh water supplies, especially during periods of 

drought.  Primary sources of water are reservoirs, rivers and 

boreholes.  PUC is continually making operational 

improvements in water supply and networks and searching for 

alternative sources of fresh water. In addition, the existing 

desalination plants on Mahé, Praslin and La Digue have 

enabled a rainfall-independent diversification of water supply, 

contributing around 40% of daily production of water when 

put to maximum use during drought periods.   

The year 2017 experienced periods of severe drought, particularly in 

the months of June, July, September and October.  However, PUC 

continually monitored and maintained prudent water storage levels 

in the reservoirs, proactively supplementing water from desalination 

production.  Minimal water restrictions were imposed during the 

year. 

NRW efforts have resulted in a more reliable and efficient network, 

thus increasing availability of treated water for customers as well as 

bringing in increased revenues to PUC.  The NRW programme 

includes, inter alia, attending to leakages, pressure management in 

the network, detection of illegal water abstraction, and replacement 

of non-performing meters.  The programme, which started in the 

north of Mahé, has now been shifted to the south and further 

reductions in the NRW level are expected. 

Total Water Production 2017:  15,290,102 mᵌ 

                               Mahé               Praslin             La Digue 

Raw Water       11,284,706        1,350,960        195,167 

Desalination 1,663,017           399,580         396,672      

Total            12,947,723        1,750,540        591,839        

Achievements of PUC 
in the Water Sector 

over the past five years 
 

 Refurbishment of desalination systems 

 

 Enhancement of desalination capacity by 

8,400 m³ per day to 24,050 m³ per day. 

 Enhancement of the interconnection of 

network resulting in improved resilience 

during breakdowns and drought. 

 Intensive Non Revenue Water (NRW) 

programme in the north of Mahé which has 

brought down the NRW level from 55% four 

years ago to 36.1% at the end of 2017.   

 Tapping into various surface water systems 

such as Anse Major and Mare Aux Cochons.  

Other water systems are continually being 

explored. 

 
Key Water Assets 

    6   desalination plants 

158   reservoirs 

  25   treatment plants 

115   pumping stations 
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Sewerage 
 There is continuous demand from customers to be connected to the sewerage 

network of PUC.  However, only four sewage treatment plants (STP’s) are currently 

in operation and these are in dire need of repair to cope with the current and future 

demand.  The existing sewage treatment and disposal system in Seychelles consists 

primarily of septic tanks with soak pits for the majority of buildings.  Only 15% of the 

population is currently connected to the PUC sewerage network, with a significant 

amount of houses located near a sewer line but not connected.   

Beau Vallon Network Extension and House Connections 

The Beau Vallon centralized sewerage system was commissioned in 2003 and consists 

of four pump stations and a treatment plant of 3,000 m³/day capacity.  As part of 

ongoing efforts to connect more customers to the sewerage network and to reduce 

the pollution burden on the environment, PUC embarked on a project to connect 171 

households to the Beau Vallon sewerage network at a total cost of SCR 11.6 million.   

Phases 1 and 2 of the project were completed during the year.  Under Phase 1, 81 

households already had connecting chambers in place, whereas the 25 households 

under Phase 2 required extension of tertiary sewer pipelines to their premises.   

Refurbishment of Sewerage Treatment Plants and Networks 

Refurbishment works were carried out in 2017 on the existing STP’s in and networks 

order to keep them in a safe operational condition.  The Providence STP is scheduled 

for major refurbishment under Project Neptune.  The Pointe Larue STP is in operation 

but is set to be replaced as a component under the East Coast Sewerage Project. 

 

Key Sewerage  
Assets 

 

4 sewerage treatment plants 

 Greater Victoria 
 Beau Vallon 
 Pointe Larue 
 Anse Aux Pins 

 

49 Lifting stations 

 

Major Challenges 
 

 Increasing coverage 
 

 Poor condition of aging 
sewerage STP’s & networks 

 

 Infiltration of surface & 
sea water in the sewerage 
system:   

Current:  50%  
Target:    30% by 2020 
 

 

East Coast 
Sewerage Project 

 

Districts to be covered:  
 Aux Cap 
 Anse Aux Pins 
 Pointe Larue 
 Part of Cascade.   

 

Estimated total project 
cost:  
SCR 531 million 
 
Separate feasibility study 
done for: 
Anse des Genets - Brilliant 
 

Cost of this component: 

SCR 183 million 
 

Sanitation Master Plan 

The study for an “Integrated Comprehensive Sanitation Master Plan” (ICSMP) commenced 
in 2016 in collaboration with the African Water Facility and Global Water Partnership. 
 

The main objective of the ICSMP is to help the Government and PUC to develop a 
sustainable strategy for the Sanitation Sector over the next 20 to 30 years. 
 

Three interactive stakeholder workshops were held in 2016-2017, whereby an approach of 
“Waste as a potential resource” was used in the study.  
 

The study was completed in 2017, and the next step is to solicit potential donations from 
key financing institutions via a Donors’ Conference in 2018.  A capital investment of around 
SCR 1.6 billion is required for the project. 
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Project Management 
The Project Management Unit (PMU) has been set up to oversee 

electricity, water and sewerage projects and to coordinate related 

project activities, including procurement documentation and 

maintenance of a central asset management system for efficient 

tracking and cost-effective use of resources.   

The main objective of PMU is to ensure that all the projects meet 

budgetary and performance obligations in a timely and effective 

manner.  The projects are managed by a dynamic team of engineers, 

several of whom are young returning graduates undertaking continuous 

professional development.  

 

 

 

 

 

 

 

Project Neptune 

The main objective of Project Neptune is to upgrade, improve and 

expand PUC’s water and sewage services whilst simultaneously 

providing vital support to the PMU in the form of capacity building and 

technical assistance.   

The total project budget of EUR 54.6M is being allocated over a time 

frame of 2012 – 2019 from EIB/AFD.  Throughout 2017, PUC maintained 

good progress on various components of the project, in particular NRW 

and rehabilitation of water treatment plants. 

Project Type No            SCR 

Electricity 22 805 M 

Water 49 658 M 

Sewerage 15 58 M 

Project Neptune 5 678 M 

Corporate 9 51 M 

Total 100 2,250 M 

PROJECT PORTFOLIO AS AT 31ST DECEMBER 2017 

Major Infrastructure Projects initiated or carried out in 2017 Project Cost 

33kV South Mahé network reinforcement (Financed by Saudi Fund and BADEA) USD 32.3 million 

Raising of La Gogue Dam project (Financed by AFDB funds-85% and Government of 
Seychelles funds-15%)  

USD 26 million 

Water treatment plant and weirs rehabilitation (EIB funds-52.6%, AFD funds- 19.7%, and 
27.7% Government of Seychelles funds) 

USD 6.4 million 

Rehabilitation of Providence waste water treatment plant and sewerage pumping 
stations & rising mains in greater Victoria (EIB funds-52.6%, AFD funds- 19.7%, and 27.7% 
Government of Seychelles funds)  

USD 12 million 

La Digue waste water system (EIB funds-52.6%, AFD funds- 19.7%, and 27.7% government 
of Seychelles funds) 

USD 16.9 million 

Environmental Performance Improvement of BSA Praslin Power Station USD 5 million 
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Customer Service 
The customer is at the heart of everything that PUC does. Upholding PUC’s commitment towards being “Partners in 

the growth of Seychelles” entails more than simply providing safe, efficient and reliable utility services.  PUC is thus 

committed to providing the highest standards of service possible and being responsive to the expectations and needs 

of its customers.   

Call Response Service 24/7 

The 24/7 Call Centre acts the first point of 

contact for customers to PUC, particularly 

in the event of electricity or water 

breakdown or other disruptions to 

services.  Fault reports are logged, referred 

to the appropriate section and followed 

through until closure of each case. 

For routine enquiries and application for 

services, customers may be assisted at any 

of PUC’s customer service centres during 

working hours. 

Bulb Exchange Programme 

PUC, in collaboration with UNDP-GEF and MEECC, have contributed towards 

the purchase of 12,000 LED bulbs (of which 3,000 have been funded by PUC) 

which are being given out to encourage the public to use more energy 

efficient devices e.g. LED instead of incandescent light bulbs. Customers are 

limited to 2 bulbs each. 

During 2017, five pop-up 

events were organized at 

which 2,016 bulbs were 

given out.  995 bulbs were 

also donated to elderly 

homes, SIT and MEECC.  

The bulb exchange programme continues at PUC customer service centres. 

Bill Payment Options 
 

 Bill Printing Facility 
Customers can query and print their 
bill balances using touch monitors at 
Creole Spirit Building, Malavois and 
Anse Royale payment centres. This 
facility saves customers from 
standing in queue in the event they 
do not have a copy of their utility bill. 
 

 SCB ATM payments:   

Seychelles Commercial Bank (SCB) 
now provides utility bill payments at 
their ATMs and at their bank outlets 
on Mahé, Praslin and La Digue.  

 

 Airtel Money:  
Customers can pay their utility bills on 
their Airtel mobile phone anytime, 
anywhere. 
 

 Seychelles Credit Union (SCU):  
Bill payments are now available at 
SCU counters for their customers. 
 

 Early opening and extended 
closing hours at PUC outlets: 
Improving payment convenience of 
PUC customers. 
 

 SMS Notifications (pilot testing): 
Providing bill alerts and other 
notifications to customers. 

Rainwater Harvesting & Potable 

Water Storage Scheme 
Promoting water conservation 

 
 

SCR 1.5 million  
facility made available by PUC 
 

>100 applications received and 

processed at the end of 2017 
 

EASY BILL PRINTER 
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Financial Highlights 

Consolidated 2017 2016 2015 

Employees (year-end) 1,091 1,041 1,045 

Revenue from Operations (MSR) 1,528.7 1408.9 1,395 

Profit for the Year (MSR) 227.1 310.8 328.1 

Net Asset Base (MSR) 2,183 1,955.9 1,645.1 

Year-end Cash Holding (MSR) 421.9 384.4 326.4 

Gearing Ratio 12.3% 12.3% 14.2% 

 

Electricity 2017 2016 2015 

Customers (year-end) 37,435 36,157 35,130 

Electricity Sales (GWh) 381.5 363.9 324.2 

Revenue from Operations (MSR) 1,253.3 1,128 1,140 

 

Water 2017 2016 2015 

Customers (year-end) 30,987 29,510 28,364 

Water Sales (million litres) 9.6 9.4 8.5 

Revenue from Operations (MSR) 223.3 226.3 202.6 

 

Sewerage 2017 2016 2015 

Customers (year-end) 4,830 4,808 4,800 

Revenue from Operations (MSR) 26 25.4 25.5 
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Corporate Governance 

Board of Directors 

The Board of Directors of PUC comprises of seven members.  During the reporting year 2017, a total of eight Board 

Meetings were held and attended by the following Members (subject to effective date of appointment): 

Mr Eddie Belle Chairman  

Mr Philippe Morin Chief Executive Officer  

Mr Yannick Vel Non-executive Member  

Mrs Nanette Laure Non-executive Member  

Dr Selwyn Gendron Non-executive Member Appointed effective 15th August 2017 

Mr Stephen Rousseau Non-executive Member Appointed effective 15th August 2017 

Mr Philippe Chong Seng Non-executive Member Appointed effective 15th August 2017 

Mr Andrew Jean-Louis Non-executive Member Term ended on 15th August 2017 

Mr Joel Melanie Non-executive Member Term ended on 15th August 2017 
 

Sub-Committees to the Board 

The Board delegates some tasks to its sub-committees.  Six committees have been established (from 2016) and their 

terms of reference were duly approved by the Board. The committees meet at least twice per annum or as and when 

called upon. 

Committee Members Purpose 

Audit  Chairperson: 

Member: 

Mr Yannick Vel 

Mr Eddie Belle 

To assist the Board to discharge its responsibility in the following areas: 

- Ensuring that the Corporation adopts, maintains and applies appropriate 
accounting and financial reporting processes and procedures; 

- Facilitating the independence of the external audit process and 
addressing issues arising from the audit process; and 

- Ensuring that the Corporation maintains effective risk management and 
internal control systems 

Remuneration  Chairperson: 

Member: 

Mr Stephen Rousseau 

Mr Eddie Belle 

To assist and advise the Board on matters relating to the compensation, 
bonuses, incentives and remuneration issues of the Chief Executive Officer 
and senior executives of the Corporation.   

Corporate 
Governance  

Chairperson: 

Member: 

Mrs Nanette Laure 

Mr Yannick Vel 

To review and make recommendations to the Board in relation to the 
corporate governance matters of the Corporation. 

Risk  Chairperson: 

Member: 

Mr Philippe Chong Seng 

Mr Stephen Rousseau 

To provide advice to the Board in relation to current and potential risk 
exposures of the Corporation, and the mitigation strategies thereof. 

Ethics & Integrity  Chairperson: 

Member: 

Mrs Nanette Laure 

Mr Philippe Chong Seng 

To assist the Board with the oversight of policies and procedures on Codes 
of Conduct and ethics, and ensuring compliance thereof. 

Finance & 
Investment  

Chairperson: 

Member: 

Mr Yannick Vel 

Dr Selwyn Gendron 

To review and provide oversight on all major finance and investment 
activities of the Corporation and to provide guidance and recommendations 
to the Board on these and related matters. 
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Contact Information 

ELECTRICITY DIVISION 

Electricity House 

Roche Caiman 

Mahé 

Tel: +(248)-4678000 

Fax: +(248)-4610739 

 WATER & SEWERAGE 

DIVISION 

 New Port 

Victoria 

Mahé 

Tel: +(248)-4678000 

Fax: +(248)-4610732 

 

COMMERCIAL & CUSTOMER 

SERVICES DIVISION 

Creole Spirit Building 

Victoria 

Mahé 

Tel: +(248)-4678000 

Fax: +(248)-4610735 

 HUMAN RESOURCES 

DIVISION 

 Maison de Malavois 

Bois de Rose Avenue 

Mahé 

Tel: +(248)-4678000 

Fax: +(248)-4610738 

 

FINANCE DIVISION 

Maison de Malavois 

Bois de Rose Avenue 

Mahé 

Tel: +(248)-4678000 

Fax: 4610870 

 

 PRASLIN / LA DIGUE 

DIVISION 

Baie Ste Anne  

Praslin 

Tel: +(248)-4280053 

Fax: +(248)-4232100 

 

BREAKDOWN SERVICE 

(ELECTRICITY & WATER) 

Tel: +(248)-4678910 

Tel: +(248)-4224530 

Tel: +(248)-4610101 

Company Information 
PUBLIC UTILITIES CORPORATION 

Head Office:  Electricity House, Roche Caiman, P.O. Box 174, Mahé, Seychelles 

Tel +(248)-4678000 

Website:  www.puc.sc 


